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Annex 2 (Rev. 1)

Labeling Requirements

The packaging layout (small pellet bags, big bags) or the delivery documents/accompanying
papers (for bulk delivery) must be appropriately, permanently, and legibly labeled in the na-
tional language of the intended sales market with the following information:

Mandatory information for deliveries to other market participants (Business-to-Busi-
ness) and end customers (Business-to-Customer) on packaging layouts and delivery
documents/accompanying papers:

— Name and contact information of the certificate holder (or company name)

— Name of the trademark (The trademark must correspond to the registered trademark
on the application/certificate.)

— Designation of the product with indication of the diameter (in mm), e.g., wood pellets
— diameter 6 mm

— Nominal weight or mass of the packaging content

— Quality mark "DINplus" (The mark may only be used in its original form. It may only
be proportionally resized. Next to the original color composition, the quality mark may
alternatively be displayed in a uniform color composition (Exception: On delivery doc-
uments/accompanying papers, the text "DINplus” may be used instead of displaying
the graphical quality mark "DINplus".)

— Registration number (assigned by DIN CERTCO and must be located directly below
the quality mark "DINplus" on layouts or directly next to the designation "DINplus” on
delivery documents/accompanying papers)

Additional mandatory information for deliveries to end customers (Business-to-Cus-
tomer) on packaging layouts and delivery documents/accompanying papers:

- Note that DINplus-certified wood pellets must be protected from moisture during transport
and storage

- Note that combustion is only permitted in suitable and approved fireplaces (see fireplace
user manual)

- Note that wood pellets may only be stored in well-ventilated and suitable storage spaces
(This note must be included exclusively on delivery documents/accompanying papers for de-
liveries of bulk wood pellets to end customers.)
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Voluntary information:

— Physical and chemical parameters
(When indicating physical and chemical parameters, the following variants are per-
missible within the subsequent framework conditions:

1. Indication of threshold values according to the specifications of Annex 1 of this certifi-
cation scheme (Note: DIN CERTCO expressly recommends indicating only the limit
values according to the specifications in Annex 1 of this certification scheme in order
to avoid unnecessary adjustments to packaging layouts and delivery documents/ac-
companying papers, which may result from different results of laboratory tests as part
of annual surveillance tests or special tests.)

2. Indication of threshold values that have been independently tightened by the certifi-
cate holder — Obligatory framework conditions:

o All certificate holders (Type 1 and 2) who produce or bag pellets with independently
tightened limit values must adhere to the tightened limit values, regardless of the pro-
duction site where the production or bagging process of the certificate holder takes
place — the current test reports of the respective producers apply as the testing ba-
sis.

o If arelated producer cannot meet the threshold values, the production and sale of the
respective trademark produced by that particular producer must be immediately dis-
continued

- To clearly identify the delivery, we recommend labeling each product or its packag-
ing/inserts/accompanying papers with the year of production or the date of delivery
and, in the case of multiple monitored production facilities, the production facility. This
can be done by means of an identification code or a serial number that provides infor-
mation about the current year of production and the production facility.

- Name or registered trademark of a "third party" (Third parties are not considered cer-
tificate holders. All rights and obligations arising within the framework of this certifica-
tion relate exclusively to the certificate holders.)
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